Annex 3- Terms and
conditions for
sustainability
consultation

Valid from 19.09.2022

1. DEFINITIONS

1.1 Agreement - the agreement between the Parties for the provision
of Service and delivery of Deliverables, consisting of the Body text of
the agreement and the documents referred to in the Body text
(including these General Terms and Conditions).

1.2 Body text - the body text of the Agreement, which contains the
main terms individually agreed between the Parties, including the
names and addresses of the Parties, agreement term and price.

1.3 Service Provider- Enefit SIA.

1.4 Customer- Service Provider's Agreement counterparty specified
in Body text.

1.5 Party/Parties — Service Provider and Customer separately/
Service Provider and Customer jointly.

1.6 Service — the service specified in the Body text and/or annex to
the Agreement.

1.7 Deliverables - the deliverables specified in the Body text and/or
annex to the Agreement.

1.8 Agreement Period - the period of commencement of the Service
until the fulfilment of the Service.

1.9 Representative - a representative of a Party who is:

1.9.1.Party’s employee, member of the governing body or
subcontractor;

1.9.2.Any other natural or legal
instructions of the Party.

person acting on the

1.10 General Terms and Conditions - These Terms and Conditions
for sustainability consultation.

2. GENERAL

2.1 The General Terms and Conditions regulate the provision of
Service and delivery of Deliverables from the Service Provider to the
Customer and form an integral part of the Agreement.

2.2 In the event of a conflict between the Body text and the annexes to
the Agreement, priority shall be given in particular to the Body text and
then to the annexes to the Agreement in accordance with the order
number in the annex to the Agreement. An annex with a higher order
number prevails over an annex with a lower order number.

2.3 The Service Provider undertakes to

2.3.1 provide the Service solely to the Customer under the Terms and
Conditions of the Agreement;

2.3.2 provide the Service with reasonable skill and care;

2.3.3 require information and documentation for the purposes of
fulfilling the Agreement;

2.3.4 require access and visit Customer premises for the purposes of
fulfilling the Agreement;

2.3.5 appoint and replace Representatives who provide the
Service/deliver Deliverables;

2.3.6 deliver Deliverables to Customer in accordance with the
description of Service and/or Deliverables, including, without limitation,
the schedule specified in aforesaid description. In the event that the
aforesaid description does not specify the schedule, the Service
Provider shall deliver Deliverables to Customer at the end of
Agreement Period.

Enefit

3. pielikums -
llgtspejas konsultacijas
noteikumi un
nosacijumi

Spéka no 19.09.2022

1. DEFINICIJAS

1.1 Ligums - ligums starp Pusém par Pakalpojuma sniegSanu un
Rezultatu piegadi, kas sastav no liguma pamatteksta un pamatteksta
minétajiem dokumentiem (tostarp Siem Visparigajiem noteikumiem un
nosacijumiem).

1.2 Pamatteksts - Liguma pamatteksts, kura ietverti galvenie
noteikumi, par kuriem Puses individuali vienojusas, tostarp Pusu
nosaukumi un adreses, liguma termin$ un cena.

1.3 Pakalpojumu sniedzéjs - Enefit SIA.

1.4 Klients- Pakalpojumu sniedzé&ja liguma darijjuma partneris, kas
noradits Pamatteksta.

1.5 Puse/Puses — Pakalpojumu sniedz&js un Klients atseviski/
Pakalpojumu sniedzéjs un Klients kopa.

1.6 Pakalpojums — Liguma Pamatteksta un/vai pielikuma noraditais
pakalpojums.

1.7 Rezultati - rezultati, kas noraditi Liguma pamatteksta un/vai
pielikuma.

1.8 Liguma periods — laika posms no Pakalpojuma uzsak3anas briza
ITdz Pakalpojuma izpildei.

1.9.1 Parstavis — Puses parstavis, kurs ir:
1.9.1 Puses darbinieks, parvaldes institdcijas loceklis vai
apakSuznéme;js;

1.9.2 Jebkura cita fiziska vai juridiska persona, kura
rikojas péc Puses noradijumiem.

1.10 Visparigie noteikumi un nosacijumi — Sie Noteikumi un
nosacijumi konsultacijam par ilgtsp&jibu.

2. VISPARIGI

2.1 Sie Visparigie noteikumi un nosacijumi regulé Pakalpojumu
sniegSanu un Rezultatu piegadi no Pakalpojumu sniedzé&ja Klientam
un ir Liguma neatnemama sastavdala.

2.2 Ja rodas pretrunas starp pamattekstu un Liguma pielikumiem,
prioritate jo Tpasi ir pamattekstam un péc tam Liguma pielikumiem
saskana ar Liguma pielikuma noradito kartas numuru. Pielikums ar
augstaku kartas numuru ir noteicosais salidzinajuma ar pielikumu ar
zemaku kartas numuru.

2.3 Pakalpojumu sniedz€&js apnemas:

2.3.1 sniegt pakalpojumu tikai
noteikumiem un nosacijumiem;
2.3.2 sniegt Pakalpojumu ar sapratigu prasmi un ripibu;

Klientam saskana ar Liguma

2.3.3 pieprasit informaciju un dokumentus 1 Liguma izpildes
merkiem;

2.3.4 pieprastt piekluvi un apmekiét Klienta telpas ST Liguma izpildes
mérkiem;

2.3.5 iecelt un aizstat Parstavjus, kas sniedz Pakalpojumu/piegada
Rezultatus;

2.3.6 piegadat Rezultatus Klientiem saskana ar Pakalpojuma un/vai
Rezultatu aprakstu, tostarp, bet ne tikai, iepriek§ minétaja apraksta
noradito grafiku. Gadijuma, ja iepriek§ minétaja apraksta nav
noradits grafiks, Pakalpojumu sniedzéjs piegada Klientam Piegades
preces Liguma perioda beigas.



2.4 The Service Provider shall not monitor any changes related to
Customer nor update the Deliverables after delivery.

2.5 The Customer undertakes to

2.5.1 enable Service Providers Representatives access to Customers
premises to the extent necessary for the fulfilment of the Agreement;

2.5.2 accept the Service and Deliverables;

2.5.3 pay the Agreement price to Customer in accordance with the
Agreement.

2.6 By entering into the Agreement, the Customer confirms that
Customer has read and understood the Agreement.

2.7. By entering into the Agreement, the Customer gives consent to
the Service Provider to record calls received by the Customer on the
Service Provider 's telephone number.

2.8 Notices, consents and other communications shall be made in
Latvian or English and shall be at least in a format which can be
reproduced in writing, unless the Parties have agreed otherwise.
Such natifications, consents and other communications shall be
deemed to have been made and received if:

2.8.1 notice, consent and/or other communication is made by e-mail,
in which case notice, consent and/or other communication by the
other Party shall be deemed to have been received by e-mail when it
is sent from 8 am to 4:30 pm on a business day and otherwise on a
business day at 8:00 am following the dispatch, provided that no
notice of non-delivery of email has been received from the server and
that notice, consent, and/or other communication has been sent to
the other Party's email address under the Agreement.

2.8.2 notice, consent and/or other communication is sent by regular
mail, in which case the notice, consent and/or other communication
of intent shall be deemed to have been received by the other party 5
business days from the date of posting, provided that notice, consent,
and other communication have been sent to the other Party's
contractual address.

2.8.3 Notice, consent and/or other communication has been delivered
against signature.

2.9 A Party may unilaterally change their contact details specified in
the Agreement. If the contact details of a Party change, the respective
Party shall notify the other Party of the change in a format which can
be reproduced in writing 5 working days after the change is made. The
Parties shall not make a separate written amendment to the
Agreement for changing the contact details. Notification of a change of
contact details shall be treated as a change of contact details specified
in the Agreement.

2.10 The Service Provider shall have the right to change the location
of the Agreement documents (including the General Terms and
Conditions) on the web at any time by giving prior notice to the
Customer.

2.11 In matters not regulated by the Agreement, the Parties shall
comply with applicable laws and best European Union practices.

2.12 If the Customer fails to fulfill its payment obligations specified in
the Agreement, the Service Provider shall have the right to disclose
such defaults to third parties for the purposes of debt collection by the
Customer in accordance with regulatory enactments.

2.13 Party shall not provide personal data to the other Party, unless
the provision of Service and/or delivering Deliverables requires
processing of such personal data. In the event that Party undertakes
to process personal data that has become known to it in connection
with this Agreement, the Party shall process such personal data only
for the purpose of providing Service/delivering Deliverables.

3. PAYMENT TERMS

3.1. The Service Provider shall submit invoice(s) for the Agreement
price (specified in the Body text) after provision of the Service and after
both Parties have signed a written deed of delivery. For the avoidance
of doubt- Agreement price constitutes either as fixed one-time fee for
the provision of the Service or monthly fee as specified in the Body
text.

2.4 Pakalpojumu sniedzéjs neuzrauga nekadas ar Klientu saistitas
izmainas, ka arT neatjaunina Rezultatus péc to piegades.

2.5 Klients apnemas;

2.5.1 nodroSinat Pakalpojumu sniedzéju parstavjiem piekluvi Klientu
telpam, ciktal tas nepiecieSams Liguma izpildei;

2.5.2 pienemt Pakalpojumu un Rezultatus;
2.5.3 samaksat Klientam Liguma cenu saskana ar Ligumu.

2.6 Noslédzot $o Ligumu, Klients apliecina, ka ir izlasijis un sapratis
Ligumu.

2.7 Noslédzot So Ligumu, Klients dod piekriSanu Pakalpojumu
sniedzéjam ierakstit zvanus, ko Klients sanem no Pakalpojumu
sniedzeja talruna numura.

2.8 Pazinojumi, piekriSana un cita sazina notiek latvieSu vai anglu
valoda, un tiem jabat vismaz rakstiski reproducéjama formata, ja vien
Puses nav vienojusas citadi. Sadi pazinojumi, piekri$anas un citi
pazinojumi ir uzskatami par sniegtiem un sanemtiem, ja:

2.8.1 pazinojums, piekriS$ana un/vai sazina notiek pa e-pastu, $§ada
gadijuma otras Puses pazinojums, piekriSana un/vai cita veida
pazinojums tiek uzskatits par sanemtu pa e-pastu, ja tas ir nosatits
darba diena no plkst. 8.00 I"dz 16.30 un citadi darba diena plkst. 8.00
péc nosdtidanas, ja no servera nav sanemts pazinojums par e-pasta
nepiegadasanu un ja pazinojums, piekriSana un/vai cits pazinojums ir
nosdtits uz otras Puses e-pasta adresi saskana ar Ligumu.

2.8.2 pazinojums, piekriSana un/vai sazina tiek nosdtita pa pastu,
tada gadijuma pazinojums, piekriSana un/vai citi pazinojumi par
nodomu tiek uzskatiti par sanemtiem péc 5 darba dienam no
nosatisanas datuma ar nosacijumu, ka pazinojums, piekriSana un citi
pazinojumi ir nosititi uz otras Puses llguma noradito adresi.

2.8.3 Pazinojums, piekriSana un/vai cita sazina ir sniegta pret
parakstu.

29 Puse var vienpuséji mainit savu Liguma noradito
kontaktinformaciju. Ja Puses kontaktinformacija mainas, attieciga
Puse pazino otrai Pusei par izmainam rakstiski reproducéjama formata
5 darba dienas péc izmainu veikSanas. Puses neveic atseviSkus
rakstiskus grozijumus Liguma, lai mainitu kontaktinformaciju.
Pazinojums par kontaktinformacijas mainu tiek uzskatits par Liguma
noraditas kontaktinformacijas mainu.

2.10 Pakalpojumu sniedzéjam ir tiesibas jebkura laikd mainit Liguma
dokumentu (tostarp Visparigo noteikumu un nosaciljumu) atrasanas
vietu timekl1, par to iepriek$ bridinot Klientu.

2.11 Liguma neregulétos jautdjumos Puses ievéro piemérojamos
tiestbu aktus un Eiropas Savienibas labako praksi.

2.12 Ja Klients nepilda Liguma noteiktds maksajumu saistibas,
Pakalpojumu sniedz&jam ir tiesibas izpaust $adus saistibu neizpildes
gadijumus treSajam personam, lai Klients varétu veikt parada piedzinu
saskana ar normativajiem aktiem.

2.13 Puse nesniedz otrai Pusei personas datus, ja vien Pakalpojuma
sniegSanai un/vai Piegadajamo produktu piegadei nav nepiecieSama
8adu personas datu apstrade. Ja Puse apnemas apstradat personas
datus, kas tai kluvusi zinami saistiba ar So Ligumu, Puse $adus
personas datus apstrada tikai Pakalpojuma snieg$anas/piegades
noldka.

3. APMAKSA KARTIBA

3.1. Pakalpojuma sniedzéjs iesniedz rékinu(-s) par Liguma cenu
(noradits Pamatteksta) péc Pakalpojuma sniegSanas un péc tam, kad
abas Puses ir parakstijuSas rakstisku piegades aktu. Lai novérstu
Saubas - Liguma cena ir vai nu fikséta vienreiz€ja maksa par
Pakalpojuma sniegSanu, vai arT ikméneSa maksa, ka noradits
Pamatteksta.



3.2. Invoice(s) for the Service/Deliverables shall be submitted to the
Customers email address (specified in the Body Text) unless
otherwise agreed.

3.3 The Customer shall pay the amounts shown on the invoice
(including taxes and fees) to the Service Provider 's bank account
according to the term indicated in the invoice. In the event invoice does
not specify the payment term, the Customer shall pay the amounts
shown on the invoice within 14 days after submission of the invoice.
When paying the invoice, the Customer undertakes to refer to the
reference number on the invoice. The Service Provider's bank account
will appear on the invoice.

3.4 The Agreement price shall be deemed to be paid on the date of
receipt of the Service Provider 's bank account.

3.5 Ifthe Customer disagrees with the invoice provided by the Service
Provider, he shall inform the Service Provider thereof in writing in a
format which can be reproduced within five working days after receipt
of the invoice, giving the reasons for the disagreement. The Service
Provider shall verify the Customer's application and respond to the
Customer within 10 (ten) days after receipt of the Customer's notice.
Submission of the Customer's notice referred to in this paragraph does
not release the Customer from the obligation to pay the invoice in a
timely manner.

3.6 Within the framework of the Agreement, the payments made by the
Customer are first directed to cover the late payment interest, then to
the repayment of the principal debt and other ancillary liabilities,
including the settlement of expenses incurred in connection with the
collection of debts, first covering the debt which has fallen due earlier.

4. LIABILITY

4.1 The Parties shall be liable for inadequate performance or non-
performance of the obligations provided for in the Agreement or
applicable laws. A Party has the right, individually or simultaneously,
to use all remedies provided by law or the Agreement, except if it is
contrary to law or a specific clause of the Agreement. The use of a
legal remedy shall not preclude the right of the harmed Party to seek
performance of the obligation and claim damages, except: if it is
against the law.

4.2 The Parties shall be liable for the acts and omissions of their
Representative as for their own acts or commissions.

4.3 The Party shall not be liable for the breach of the obligation arising
from the Agreement if the breach of the obligation was caused by force
majeure. Force majeure is a circumstance that could not be influenced
by the Party and could not reasonably be expected to take into account
or avoid or circumvent the impediment or its consequence at the time
of entering into the Agreement.

4.4 The Party shall compensate the other Party for the direct
proprietary damage caused by the breach of its obligations under the
Agreement. Loss of income and/or expected savings/benefits are not
subject to compensation.

4.5 The Service Provider shall only be liable solely for the Customer in
connection with the Service and Deliverables. The Customer shall
indemnify and hold the Service Provider harmless for any liability
(including legal costs) which arises in front of third persons.

4.6 The Service Provider shall not be liable for the breach of obligation,
where the breach is result of outdated, inaccurate and/or incomplete
information Service/Deliverables provided by the Customer.

4.7 If the Customer fails to pay the invoice by the due date, the Service
Provider shall be entitled to claim from the Customer a default interest
of 0.15% per day on the outstanding principal until full payment of all
amounts. Interest on late payments shall begin on the day following
the due date and end on the date of receipt of the charges (inclusive).

4.8. The Service Provider shall have the right to require the Customer
to make a prepayment if:

4.8.1 the Customer is late in paying the invoice (including repeatedly);

4.8.2 A bankruptcy warning or bankruptcy petition has been filed
against the Customer;

4.8.3 bankruptcy or the legal protection process is initiated, or
liquidation proceedings have been initiated against the Customer;

4.8.4 It is obvious that the Customer may in the near future be unable
to fulfill its obligations under the Agreement.

5. INTELLECTUAL PROPERTY RIGHTS

3.2 Rékins(-i) par Pakalpojumu/piegadajamo preci tiek nosatits(-i) uz
Pasititdja e-pasta adresi (kas noradita Pamatteksta), ja vien nav
panakta cita vienoSanas.

3.3. Klients maksa rékina noraditdas summas (ieskaitot nodoklus un
nodevas) uz Pakalpojumu sniedzé&ja bankas kontu saskana ar rékina
noradito terminu. Ja rékind nav noradits apmaksas termins, Klients
maksa rékind noraditdas summas 14 dienu laikd péc rékina
iesniegSanas. Maksajot rékinu, Klients apnemas noradit rékina
ieklauto atsauces numuru. Rékina bas noradits pakalpojuma sniedzé&ja
bankas konts.

3.4 Liguma cena tiek uzskatita par samaksatu diena, kad ir sanemta
Pakalpojumu sniedzéja bankas konta.

3.5 Ja Klients nepiekrit Pakalpojuma sniedz€éja iesniegtam rékinam,
piecu darba dienu laika péc rékina sanems$anas vin$ par to rakstiski
informé Pakalpojumu sniedz&ju tada formata, kas ir reproducéjams,
noradot domstarpibu iemeslus. Pakalpojumu sniedzéjs parbauda
Klienta pieteikumu un atbild Klientam 10 (desmit) dienu laikd péc
Klienta pazinojuma sanemsanas. Saja punktd minéta Klienta
pazinojuma iesniegS8ana neatbrivo Klientu no pienakuma savlaicigi
apmaksat rékinu.

3.6 Liguma ietvaros Klienta veiktie maksajumi vispirms tiek novirziti
nokavéjuma procentu seg$anai, péc tam galvena parada un citu
papildu saistibu atmaksai, tostarp izdevumu, kas radusies saistiba ar
paradu piedzinu, segSanai, vispirms sedzot paradu, kura samaksas
termin$ ir iestajies agrak.

4. ATBILDIBA

4.1 Puses ir atbildigas par Liguma vai piemérojamos tiesibu aktos
paredzéto saistibu nepienacigu izpildi vai neizpildi. Pusei ir tiesibas
individuali vai vienlaikus izmantot visus likuma vai Liguma paredzétos
tiesiskas aizsardzibas Iidzeklus, iznemot, ja tas ir pretruna ar likumu
vai kadu konkrétu Liguma punktu. Tiesiskas aizsardzibas lidzekla
izmantoSana neizslédz cietu§as Puses tiesibas pieprasit saistibu
izpildi un zaud&jumu atlidzibu, iznemot: ja tas ir pretruna ar likumu.

4.2 Puses ir atbildigas par savu Parstavju darbibu un bezdarbibu ka
pasas par savu darbibu vai bezdarbibu.

4.3 Puse nav atbildiga par saistibu, kas izriet no Liguma, neizpildi, ja
saistibu neizpildes célonis ir neparvarama vara. Neparvarama vara ir
apstaklis, kuru Puse nevaréja ietekmét un no kuras nevaréja pamatoti
sagaidit, ka ta nems véra, novérsis vai apies Skérlus vai to sekas
Liguma noslégsanas bridr.

4.4 Puse atlidzina otrai Pusei tieSos mantiskos zaudéjumus, kas
radusies tas saistibu neizpildes dé| saskana ar So Ligumu. lenakumu
zaudéjums un/vai paredzamie ietaupijumi/pabalsti netiek kompenséti.

4.5 Pakalpojuma sniedzéjs ir atbildigs tikai un vienigi par Klientu
saistiba ar Pakalpojumu un Rezultatiem. Klients atlidzina un atbrivo
Pakalpojumu sniedzéju no jebkadas atbildibas (ieskaitot juridiskos
izdevumus), kas rodas treSo personu priek$a.

4.6 Pakalpojuma sniedzéjs nav atbildigs par saistibu nepildisanu, ja
parkapums ir novecojuSas, neprecizas un/vai nepilnigas Klienta
sniegtas Pakalpojuma/Rezultatu informacijas rezultata.

4.7 Ja Klients nesamaksa rekinu termina, Pakalpojumu sniedzé&jam ir
tiesibas pieprasit no Klienta nokavéjuma procentus 0,15% diend no
nenomaksatas pamatsummas Iidz visu summu pilnigai samaksai.
Nokavéjuma procenti sakas nakamaja diena péc maksajuma termina
beigadm un beidzas diena, kad sanemti maksajumi (ieskaitot).

4.8 Pakalpojumu sniedz&jam ir tiesibas pieprasit Klientam veikt
priekS8apmaksu, ja:

4.8.1 Klients kavé rékina apmaksu (ar atkartoti);

4.8.2 pret Klientu ir iesniegts bridinajums par bankrotu vai bankrota
pieteikums;

4.8.3 pret Klientu ir ierosinats bankrota vai tiesiskas aizsardzibas
process, vai pret Klientu ir uzsakts likvidacijas process

4.8.4 Ir acimredzams, ka Klients tuvakaja nakotné var nespét izpildit
savas saistibas saskana ar Ligumu.

5. INTELEKTUALA IPASUMA TIESIBAS



5.1 In the event that Service Provider creates and/or includes
intellectual property rights in the provision of the Service/Deliverables,
such intellectual rights shall belong to the Service Provider. The
Customer shall have non-exclusive, non-transferable license to use
such intellectual property rights for Customers internal purposes.

6. CONFIDENCIALITY

6.1 In the meaning of this Agreement, confidential information is any
information related to the Agreement obtained from the other Party or
the Representative of the other Party during the negotiation of the
Agreement and during the term of the Agreement, irrespective of the
form, context or media.

6.2 Information for which the Party can prove that the information a)
has been previously disclosed, except for information, is not
considered confidential information, information the disclosure of
which violates the obligation of confidentiality, b) was in possession of
a Party which received information before it was transmitted to the
other Party by the other Party and was not obtained by the other Party
in breach of its duty of confidentiality (including by third parties), c) is
made available to a Party or a Representative of a Party without any
obligation of confidentiality from a third source, and making such
information available does not violate the confidentiality obligation
owed to the other Party (including by third parties, dependently
developed by the Party or its Agent, (d) has been independently
developed by a Party or its Agent.

6.3 Parties:

6.3.1 undertake to keep confidential information confidential
during the term of the Agreement and indefinitely after the
termination of the Agreement;

6.3.2 undertake to use confidential information only for the
purpose of performing the Agreement;

6.3.3 may disclose confidential information to Representatives
for purposes of this Agreement, provided that (a) confidential
information is disclosed to the Representative only to the extent
necessary to perform the Agreement, (b) the Representative is
informed of the nature of the confidential information.

6.4 Each Party shall ensure that the Representatives of the Party
respect the confidentiality obligation set out in this clause 0.

6.5 In addition to the provisions of this clause 0, a Party has the right
to disclose confidential information in the following circumstances:

6.5.1 the disclosure of confidential information is required by
any competent court, government, regulatory or supervisory
authority whose orders the Party is required to comply with;

6.5.2 the disclosure of confidential information shall be required
by the laws or regulations of the state, which are binding on the
Party.

7.ENTRY INTO FORCE, AMENDMENT AND TERMINATION OF
THE AGREEMENT

7.1. The Agreement shall enter into force upon signing.

7.2. The Agreement may be amended by written agreement of the
Parties or on other grounds provided in the Agreement.

7.3. Agreement ends:
7.3.1. Atthe end of the Agreement Period;
7.3.2 By written agreement of the Parties;

7.3.3 Upon termination of the Agreement, in the cases provided
for in the Agreement and/or legislation, on the application of one
of the Parties.

7.4 Agreement which, by their nature, establish the rights and
obligations (including any confidentiality provisions) of the Parties shall
continue to apply after the termination of the Agreement.

7.5 A Party shall have the right to terminate the Agreement
exceptionally with immediate effect due to a material breach of the
Agreement by the other Party. Material breach of Agreement includes,
but is not limited to:

5.1 Gadijuma, ja Pakalpojumu sniedzgjs izveido un/vai ietver
intelektuald TpaSuma tiesibas, sniedzot Pakalpojumu/Rezultatus,
§adas intelektuala TpaSuma tiesibas pieder Pakalpojumu sniedz&jam.
Klientam ir neekskluziva, neparvedama licence izmantot S$adas
intelektuala TpaSuma tiesibas Klienta iekS&jiem mérkiem.

6. KONFIDENCIALITATE

6.1 S7 Liguma izpratné konfidenciala informécija ir jebkura ar Ligumu
saistita informacija, kas iegita no otras Puses vai otras Puses
parstavja Liguma apsprieSanas laikd un Liguma darbibas laika,
neatkarigi no tas formas, konteksta vai neséja.

6.3 Informacija, par kuru Puse var pieradit, ka informacija a) ir iepriek$
izpausta, iznemot informaciju, netiek uzskatita par konfidencialu
informaciju, kuras izpau$ana parkapj konfidencialitates pienakumu, b)
bija tas Puses riciba, kura sanéma informaciju, pirms ta tika nosatija
otrai Pusei, un otra Puse to nav ieguvusi, parkapjot konfidencialitates
pienakumu (tostarp tre$as personas), c) ir darita pieejama Pusei vai
Puses parstavim bez jebkadam konfidencialitates saistibam no tresa
avota, un $adas informacijas pieejamibas nodrosina$ana neparkapj
konfidencialitates saistibas pret otru Pusi (tostarp treSas personas, kas
ir atkarigas no Puses vai tas parstavja izstradatas informacijas), d) to
neatkarigi izstradajusi Puse vai tas parstavis.

6.3 Puses:
6.3.1 apnemas ievérot konfidencialitati attiectba uz
konfidencialo informaciju Liguma darbibas laikd un

neierobezotu laiku péc Liguma izbeig$anas;

6.3.2 apnemas izmantot konfidencialu informaciju tikai Ligums
izpildes noldka;

6.3.3 var izpaust konfidencidlu informaciju Parstavjiem $§1
Liguma mérkiem ar nosacijumu, ka (a) konfidenciala
informacija tiek izpausta Parstavim tikai tiktal, ciktal tas
nepiecieSams Liguma izpildei, (b) Parstavis tiek informéts par
konfidencialas informacijas batibu.

6.4 Katra Puse nodro$ina, ka Pusu Parstaviji ievéro konfidencialitates
pienakumu, kas izklastits 5. punkta.

6.5 Papildus 5.3.3 punkta noteikumiem Pusei ir tiesibas izpaust
konfidencialu informaciju $ados apstakl|os:

6.5.1 konfidencidlas informacijas izpauSanu pieprasa
kompetenta tiesa, valsts, regulatora vai uzraudzibas iestade,
kuras rikojumi Pusei ir obligati jaizpilda;

6.5.2 konfidencialas informacijas izpau$anu pieprasa Pusei
saistoSi valsts normativie akti vai noteikumi.

7. LIGUMA STASANAS SPEKA, GROZIJUMI UN IZBEIGSANA

7.1 Ligums stajas spéka ta parakstisanas bridi.

7.2 Ligumu var grozit, Pusém rakstiski vienojoties vai pamatojoties uz
citiem LTguma paredzétajiem iemesliem.

7.3 Ligums beidzas:
7.3.1 Liguma perioda beigas;
7.3.2 Ar Pusu rakstisku vieno$anos;

7.3.3 Liguma izbeigS$anas gadijuma, ja to paredz Ligums un/vai
tiestbu akti, péc vienas no Pusém iesnieguma.

7.4 Péc Liguma izbeigSanas jebkada iemesla dé| Liguma noteikumi,
kas péc savas butibas nosaka Pusu tiesibas un pienakumus (tostarp
konfidencialitites noteikumi), paliek spéka armi péc Liguma
izbeigSanas.

7.5 Pusei ir tiesTbas izbeigt Ligumu iznémuma karta ar taltteju spéka
stasanos, ja otra Puse ir bitiski parkapusi Ligumu.

Batisks Liguma parkapums ietver, bet neaprobezojas ar:



7.5.1 Where Party breaches the Agreement and does not remedy the
breach within 5 business days upon receipt of notice.

7.5.2 where the Customer is or appears likely to be unable to
pay its debts. The Service Provider shall have the right to take
into account other debts incurred by the Customer to the
Service Provider as a debt, whether or not such debts are
related to the Agreement;

7.5.3 where bankruptcy, legal protection process, liquidation or
restructuring proceedings (including reorganisation
proceedings) have been initiated against the other Party.

7.6 The Customer shall have the right to terminate the Agreement at
any time with immediate effect.

7.7. If the Parties sign the Agreement in paper form, the Agreement
shall be prepared and signed in two identical copies. Both copies have
equal legal force. Each Party shall be issued a copy of the Agreement.
If the Parties sign the Agreement with an electronic signature, the
Agreement is prepared and signed electronically and it is available to
the Parties in PDF or other format, which the Parties have the
opportunity to print and save on an independent information carrier.

8. RESOLVING DISAGREEMENTS

8.1 The Agreement shall be governed by the law of the Republic of
Latvia.

8.2 Any dispute, controversy or claim arising out of or relating to this
Agreement, or the breach, termination or invalidity thereof, shall be
resolved by the Parties primarily through negotiations. If the Parties fail
to settle the disputes arising from the Agreement by negotiations within
thirty days, the dispute shall be settled in the court of the Republic of
Latvia or by claimant’s choice in the Latvian Chamber of Commerce
and Industry Court of Arbitration in Riga in accordance with its Rules
of Arbitrations by one arbitrator.

7.5.1 Ja Puse parkapj Ligumu un nenoveérs parkapumu 5 darba dienu
laika péc pazinojuma sanemsanas.

7.5.2 ja Klients nespéj vai, iesp&jams, nespés samaksat savus
paradus. Pakalpojumu sniedzé&jam ir tiestbas nemt véra citus
Klienta paradus Pakalpojumu sniedzé&jam ka paradu neatkarigi
no ta, vai Sie paradi ir vai nav saistiti ar Ligumu;

7.5.3 ja pret otru Pusi ir uzsakts bankrota process, tiesiskas
aizsardzibas process, likvidacijas vai parstrukturéSanas
process (tostarp reorganizacijas process).

7.6 Klientam ir tiesTbas jebkura laika uzreiz izbeigt Ligumu.

7.7 Ja Puses Ligumu paraksta papira forma, Ligums jasagatavo un
japaraksta divos identiskos eksemplaros. Abiem eksemplariem ir
vienads juridisks spéks. Katra Puse sanem vienu Liguma eksemplaru.
Ja Puses Ligumu paraksta ar elektronisko parakstu, Ligums tiek
sagatavots un parakstits elektroniski, un tas Pusém ir pieejams PDF
vai citd formata, kuru Pusém ir iespéja izdrukat un saglabat uz
neatkariga informacijas neséja.

8. DOMSTARPIBU RISINASANA

8.1 Ligumam tiek pieméroti Latvijas Republikas normativie akti.

8.2 Visus stridus, domstarpibas vai prasibas, kas izriet no §a Liguma
vai ir saistitas ar to, ta parkapsanu, izbeig§anu vai speka neesamibu,
Puses risina galvenokart sarunu cela. Ja Puses trisdesmit dienu laika
sarunu cela neatrisina stridus, kas izriet no Liguma, strids jarisina
Latvijas Republikas tiesa vai péc prasitaja izvéles Latvijas
Tirdzniecibas un ripniecibas kameras $kiréjtiesa Riga saskana ar tas
SKiréjtiesas reglamentu viena SkiréjtiesneSa sastava.



