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1. Downloading Enefit Volt app
1.1 To use the Enefit Volt charging service, customer needs to download the Enefit Volt mobile app on smartphone. The application can be loaded with 
Android or IOS operating systems and is available in Google Play or AppStore.

Enefit volt chargers have a QR code on them that directs to download the app.

2. Creating a customer account



When app is download, you need to create account by pressing "Sig
"n up



Choose from which country you are



Choose plan (pricing is different in countries)

1st view for Poland

2nd view for Lithuania





Fill the contact details

The e-mail address is also the user name for logging into the 
app
Cannot create two different accounts with the same e-mail 
address



The   will be on the bill and where the RFID card will  Billing address
be sent.

If you want the RFID card to another address, which is different from 
the " ", then by changing "send mail to same address" billing address
can add different address.



Have to add payment method



Activation code was sent to phone number 



Enter the activation code that came with the SMS



View after logging in the app

3. App menu



By clicking o the "three stripes" on the left, opens apps menu

3.1 Find a charge point



A blue dot indicates the location of you and a green mark indicates 
the location of the charger.

If the indication of the location of the charger is:

Green color - the charger is free
Red color - out of order
Blue color - in use
Gray color - the status of the charger is unknown



By clicking on the charging point, you can see which chargers are 
located at the given charging point

3.2 How to start charging



Find a charger from the map and click on it.



Then it shows which type cable can use and can choose which one 
you need.



Then have to choose which one you want to charge



Swipe on the right

3.3 Favourites & recent



By pressing Favorites & recent in the table of contents, you can add 
favorite charging points and see which favorite charging points are 
saved

To add a favorite, you have to click on the location, choose the charg
er and press the heart

Under "Recent", you can see recent locations that have been used 
in the search engine

3.5 My account



Under My Account, the you can add and change data and view 
activities, invoices, payments, packages, recharge card

3.6 Report an issue



Customer can send us an issue thru app. Customer service gonna 
see this in Driivz Dashboard

* - by clicking on it, a list of the reason for the I have a problem with
appeal opens:

 - with car chargingCharging car

 - with a chargerA charger

 - with a charging cardCard

 - general reasonsGeneral

* - the customer describes the reason for the Describe your problem
appeal. When the data is filled in, press Report

3.7 Call customer care



By pressing "Call customer care", the customer will be presented 
with a phone number, and by clicking on the number, they can call 
us, if they change their mind, they press Cancel.

3.8 About



Shown what the latest version of their app is

4. My account

4.1 Profile



You can change the contact address ,password and can add a 
picture

 The customer cannot change the e-mail himself/herself. If its NB!
needed, then customer service can change the e-mail address.

4.2 Account



Under account customer can see current balance and plan

4.3 Card



Can order RFID card by clicking +



and can activate card by clicking "Activate" and enter the RFID card 
number

4.4 Vehicles



By clicking +, can add a vehicles



Manufacturer

Year - year of car release

License plate 

Color 

My car? - You can indicate whether you own car or not

When the data is filled in, the information must be saved using the S
button at the top rightave 

4.5 Charge history



By clicking on charge history, you can get a summary of the charges 
by week, month or year

4.7 Billing transactions



Under " , you can see  invoices and completed Billing transactions"
payments

It is possible to take a transactions by date

4.8 Payment method



You can add several payment cards and choose which one you 
want to use, and if necessary, you can also delete a payment card.

4.9 Member



Adding users/members is more intended for business customers 
whose company has several electric car users.

By clicking +



fill in to add a member:

First name
Last name
Email
Retype email
Mobile phone

The member will receive an invitation by email where they are 
expected to join Enefit Volt

4.10 Notification



To order a notification you can select desired notification and 
indicate whether you want SMS, e-mail or an app, and then save by 
pressing the Save button
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